@ Cincinnati Bell”

221 E. Fourth St.
P.O. Box 2301
Cincinnati, Ohio 45201-2301

June 29, 2012

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, D.C. 20554

RE: WC Docket No. 10-90, Report
Dear Ms. Dortch:

Pursuant to the Commission’s Report and Order in WC Docket 10-90, Cincinnati Bell
Telephone Company LLC (SAC 265061), hereby files its report and certifications as required by
sections 54.313(a)(2) through (a)(6) and (h) of the Commission’s rules as directed by the Public
Notice issued May 8, 2012 (DA 12-729). A copy of this report is also being filed with the
Universal Service Administrative Company and the Kentucky Public Service Commission.

If you have any questions regarding this report, please do not hesitate to contact me at
(513) 397-6671.

Sincerely, A
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Patricia L. Rupich
Senior Manager - Regulatory
Enclosures

c5; Karen Majcher, Universal Service Administrative Company
Jeff Derouen, Kentucky Public Service Commission



CINCINNATI BELL TELEPHONE COMPANY LLC (“CBT”)

Eligible Telecommunications Carrier Report
Pursuant to 47 C.F.R. §§ 54.313 (a)(2)-(a)(6), (h)

§ 54.313(a)(2)

CBT had no outages of 30 minutes or more during 2011 that affected ten percent or more of the
users in its designated service area or that affected a 911 special facility.

§ 54.313(a)(3)

CBT is a state designated ETC and was not required to track and report this information in 2011.

§ 54.313(a)(4)

CBT is a state designated ETC and was not required to track and report this information in 2011.

§ 54.313(a)(5)

See attached certification.

§ 54.313(a)(6)

See attached certification.

§ 54.313(h)

All of CBT’s flat residential rates in its designated service area are above the rate floor defined
pursuant to § 54.318(f)(1).



CINCINNATI BELL TELEPHONE COMPANY LLC
Service Quality and Consumer Protection Certification
Pursuant to 47 C.F.R. § 54.313 (a)(5)

[, Michael S. Vanderwoude, Senior Vice President and General Manager — Consumer and
Wireless Markets, as an agent of an on behalf of Cincinnati Bell Telephone Company LLC
(“CBT?”), hereby certify that to the best of my knowledge CBT is complying with all applicable
service quality standards and consumer protection rules set forth by the Federal Communications
Commission and the applicable state commissions relative to its designated eligible
telecommunications carrier service area.

I certify under penalty of perjury that the foregoing is true and correct.

NAME: Michael S. Vanderwoude
TITLE: Senior Vice President and General Manager,
Consumer and Wireless Markets 7

SIGNATURE: W

DATE: 61//-7; /,/ 2




CINCINNATI BELL TELEPHONE COMPANY LLC

Certification Relative to Emergency Situations Operations
Pursuan JF.R. § 54.313 (a)(6

I, Jeffrey A. Carr, Chief Technology Officer, as an agent of and on behalf of Cincinnati Bell
Telephone Company’LLC (“CBT”), hereby certify that I have personal knowledge that CBT
has facilities and processes in place to enable it to remain functional in emergency situations
within its designated service area. Specifically, CBT has (a) batteries and generators to ensure
a reasonable amount of back-up power in the event of a power failure; (b) diverse facilities in
place to reroute traffic around damaged central office facilities, and (c) processes in place to
manage congestion caused by traffic spikes resulting from emergency situations.

I certify under penalty of perjury that the foregoing is true and correct.

NAME: Jeffrey A. Carr

TITLE: Chief Technology Officer

SIGNATURE: /’W : é\
s 07

DATE: é"z“A) -]
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